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Introduction

The Automated Marketing (AM) - QuoteWerks Infusionsoft Plugin allows the QuoteWerks Windows application to communicate to

the Infusionsoft web based CRM system.

Features

Infusionsoft Contacts can be searched and selected from QuoteWerks.

New Contacts can be created in Infusionsoft if created in QuoteWerks.

New Opportunity Entries can be created in Infusionsoft.

Transfer QuoteWerks Notes into Infusionsoft Opportunities.

QuoteWerks Quote Number can be added into Infusionsoft Contact Record notes.
QuoteWerks Quote DTF File can be uploaded into Infusionsoft Contact Record when saving.
QuoteWerks Quote PDF File can be uploaded into Infusionsoft Contact Record when emailing,

Requirements

e MS Windows OS - XP, 2000, 2008, Vista, 7
e QuoteWerks - v4.00 +

Installation
To install the application you will need to do the following:

¢ Run the "setup.exe" program.
e You will now been shown the Welcome section.
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EJ Setup - QuateWerks Infusionsoft Plugin fom |

Welcome to the QuoteWerks
Infusionsoft Plugin Setup Wizard

Thee will ingtall Quate'Werke Infesonsoft Plugn verson 1.0 60
YOUF COMmpriies,

It is recommendied that you dose o other spplications before
contnung.

Chick et bo continue, or Cancel to exit Setup,

[ next> i Cancel

ke

e C(Click onthe "Next >" button to continue.

¢ The Destination Location section allows you to specific the location to install the plugin to, by default this will go into:

C:\Program Files\Automated Marketing\QuoteWerks Infusionsoft Plugin

jg] Setup - QuateWerks Infusionsoft Plugin
Select Destination Location
Vihere shoukd QuoteWerks Infusionsoft Plugn be installed?
| Setup will nstall QuoteWerks Infusionsoft Plugn into the following folder.

T continge, dhck Meoet, If you would Eos 1o selact & dfferent folder, dick Browae.

it et 2.7 ME of free dek space i required.

| <Back I_ Hext > _-I | Cancel

e Click onthe "Next >" button to continue.

e The Start Menu Folder section allows you to specify the location of where to put the shortcuts in the Start Menu.

By default this will be in: Automated Marketing\QuoteWerks Infusionsoft Plugin

§5) Setup - QuoteWerks Infusionsoft Piugin

Selbect Start Menu Folder
\Where shouid Setup place the program's shorbouts?

i Setup will ceate the program's shorbouts in the follovang Start Menu folder,

T continge, dhck Meoet, If you would Bos 1o selact & dffsrent folder, dick Browae.

_<iack [ mem> | [ conce

¢ Click on the "Next >" button to continue.
¢ You will be shown the "Ready to Install" section, confirming your selection.
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I ir_jJ Setup - QuoteWerks Infusionsoft Plugin

Ready to Install
Se'tup is now ready to begn instaling QuoteWerls Infusionsolt Plugn on yoor
Compuber.

Chek Trestal tn conbraee with the inatallation, or deck Back if you want b review o
change any setings.

Dhessitina o focm bon: .
Ci\Program Fles (x86)\Viutomated Markeing QuoteWerks Infusionsoft Plugn

Simrt Merw folder: |
Automated MarkstngiJuateWerks Infisonsoft Plugn

[ {_Eadt : Irestall i Cancel

ke

e Click on the "Install" button to continue. This will take several seconds to install the software.
e Ifyougeta "Reset Computer" section during the installation, then select the option to Restart. After restarting your computer,

you need to re-run the "setup.exe" program again.
e At the end of'the mstallation, you will get an option if you want to run the plugin. You can do this if the QuoteWerks application

is running,

jgj Setug - QuoteWerks Infusionzoft Plugin e | i

Completing the QuoteWerks
Infusionsoft Plugin Setup Wizard

Setup has fireshed instaling QuoteWerks Infusonsoft Plugn
o your compuber. The appbeation may be laundhwed by
selecting the nstaled cons.

Chick Fresh fo exit Setup,

7] Launch appication (requires QuoteVWerks running).,

¢ Ifyou have the "Launch application" checkbox ticked, then make sure the QuoteWerks application is running.

Integrating the Plugin

If'you did not launch the Plugin after the installation, you can launch it from the Start Menu -> Automated M arketing ->
Quote Werks Infusionsoft Plugin -> Quote Werks Infusionsoft Plugin shortcut.

When the plugin is running, it will place an icon = in the system tray (bottom right) . It will also show the main screen, saying that
plugin has not been integrated.

=] &AM QuoteWerks Infusionsoft Plugin El_lé]

The Plugin is not currently integrated into QuoteWerks.
Please click on the Configure button below.

About... | Minimize Close

e Press the "Configure" button, and you will be shown the "Configuration" section.
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&) &AM QuoteWerks Infusionsoft Plugin - Configuration @
QuoteWerks T Infusionsoft
Plugin Status

| Plugin needs to be installed, press 'Install’ button.

Install Plugin Into QuoteWerks Remove Plugin From QuoteWerks

Integration Options
v Set the Contact Manager to search Infusionsoft Contacts.
[ Show the Save Quote window when the quote is saved.

v Show the Save Quote window when the quote is going to be emailed.

0K Cancel

h

¢ Press the "Install Plugin Into Quote Werks" button. You will then get a message saying that it has been integrated.

AM QuoteWerks Infusionsoft Plugin - Integration &J

Iﬂl Infusionsft Plugin is now integrated into QuoteWerks.

b

e Press the "OK" button to the message.
¢ The next time you run the QuoteWerks application, the Plugin will automatically run in the background.
e Next, click on the "Infusionsoft" tab.

=] AM QuoteWerks Infusionsoft Plugin - Configuration Iﬁ
QuoteWerks | Infusionsoft
Connection Settings

Application Mame: |

API Key: |

Application Mame - This is the subdomain of the URL you use when you access
your Infusionsoft account, eq: https: /fexample.infusionsoft.com (example'is the
name).

API Key - To obtain the key you need to Log into Infusionsoft, and then go into
the following section:

Setup -= Misc Settings - Application Settings -> Miscellaneous -= APT -=
Encrypted Key.

If the key does not exist, enter a Passphrase and Save the info to get a key.

0K | Cancel

¢ Youwill need to enter the Application Name and API Key to allow the plugin to communicate to your Infusionsoft account.

Instructions are given below the fields to how to retrieve the specific information.

Once this has been entered, press the "OK" button.

Ifthere was a problem connecting to the Infusionsoft account, then you will get a warning message.
Once you have finished, click on the "Close" button on the main window. The plugin will now exit.
The next time you launch QuoteWerks, the plugin will now automatically start up.
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Integration Options
In the "QuoteWerks" tab there are several integration options you can select.

Integration Options
|w Set the Contact Manager to search Infusionsoft Contacts.
[v Show the Save Quote window when the guote is saved.

v Show the Save Quote window when the quote is going to be emailed.

- Set the Contact Manager to search Infusionsoft Contacts

This option when ticked will make QuoteWerks to turn off the selected contact search option. When the Contact Search icon is
pressed in QuoteWerks, it will bring up the Plugin Contact Search window instead. You will be able to search for a contact from
Infusionsoft.

- Show the Save Quote window when the quote is saved

After you save a quote in QuoteWerks, the plugin will show its own Save Quote window. From there you can chose how the Quote
mformation should be recorded into Infusionsoft.

- Show the Save Quote window when the quote is going to be emailed

When a quote is going to be emailed from QuoteWerks, this option allows the Save Quote window to be shown. An option will
become available to allow you to upload a PDF copy of the quote into Infusionsoft.

QuoteWerks Configuration

The Plugin will configure QuoteWerks to make it use it, and replace its default setup on the Contact Search.

But, if the integration option "Set the Contact manager to search Infusionsoft Contacts" was unticked, you can manually
configure QuoteWerks to make it search for the Infusionsoft contacts instead.

¢ In QuoteWerks, click on the "Contacts -> Setup Contact Manager" option.
e You will be shown the Contact Manager setup window.
¢ From there, selec the "(None)" setting, and press "OK" to save it.
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Contact Manager Setup

Select Contact Manager:

[Mone] [Mone] zettings
ALCT!

ALCT! For'web
Connectwize
GaldMine
FnowTia

b amimnizer

b5 CRI
Clutlook,
Peachtres
GuickBooks
Quote'w'erks

S alezforce. com
S alezlogix
SugarCRM
TeleMagic

There are no zettings far thiz selection.

~ How to uze Quatetwferks with the contact manager:
You have zelected nat to uze a contact manager with Quoteterks.

Ok | | Cancel

Contacts Search

Ifthe plugin is set to bring up the Infusionsoft Contacts, when pressing the Contact Search button in QuoteWerks, the plugin will bring
up its own contact search window.

At the top of the window, you can enter the Infusionsoft Contact ID, Name, or Email address, then press the "Search" button.

To place a contact in QuoteWerks, you can double click on the contact, or select and press "Select Contact" button.

r s |
= AM QuoteWerks Infusionsoft Plugin - Infusicnsoft Contacts Search ﬁ
—Search Criteria 1
Contact ID / Mame / Email: i]’oe bloggs Search ]

Id | FirstMame | Lasthame Email |
8843 Joe Bloggs test@test, com
Results: 1 Open in Infusionsoft I Select Contact I Cloze J
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The "Open in Infusionsoft" button allows you to view the contact details in Infusionsoft.

Save Quote
Ifthe plugin is configured to show its own Save Quote window, the following window will appear.

Prior it appearing, it will check if there is a stored email address in the Sold To/Ship To section of QuoteWerks.

Save Quote - New Contact

Ifthe contact email address is not found in Infusionsoft, the Save Quote window will show blank selections in the drop down list.

II—I_%J AM QuoteWerks Infusionsoft Plugin - Save Quote &J‘
Docho:  [AAAQ1O04
Contact: I “:J
Opportunity: ] lJ
Action Set: ‘ __'_J

¥ Add Quote Doc Mo as a note into Infusionsoft Contact Record
¥ Upload Quote file (DTF) into Infusionsoft Contact Record

oK J Cancel I

A

In the "Contact" list, you can select from the drop down list which QuoteWerks Sold To / Ship To / Bill To contact details to use to
create in Infusionsoft.

In the "Opportunity" list, you can select if you want to create a new opportunity in Infusionsoft, or leave it blank if you want none
made.

In the "Action Set" field, you can select the action set you want to run from Infusionsoft, or leave it blank if you want none to be run.

Save Quote - Existing Contact
Ifa contact was found in Infusionsoft, the Save Quote window will setup differently.

The Contact list will prefill itself with the Contact details.
The Opportunity list will show a list of the previous opportunities made for that contact.
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F -
= &M QuoteWerks Infusionsoft Plugin - Save Quote [&J
Docho:  [AAAQLOD4
Contact: |J|:|E Bloggs - test23@test.com - (8843)

Opportunity: ||:New Opportunity)

Led L L«

Action Set: |SAMPLE: Event Registration Follow-Up - (193)

[v Add Quote Doc Mo as a note into Infusionsoft Contact Record
[v Add Motes into Infusionsoft Opportunity (f selected)

[v Upload Quote file (DTF) into Infusionsoft Contact Record

-

Cancel

You can still select the option to create no opportunities, or no action sets to run.

Save Quote - Options
There are 4 options that can be selected from the Save Quote window.
- Add Quote Doc No as a note into Infusionsoft Contact Record

This option will create a new note in the Contact Record - Tasks - Notes section with the Action Description and Creation Notes
containing the QuoteWerks Quote Number.

Prior to adding the note, if one already exists with the same Quote Number, a new one will not be created.

- Add Notes into Infusionsoft Opportunity (if selected)

If an opportunity selection has been made, this option will update the notes for the Opportunity in Infusionsoft.

- Upload Quote file (DTF) into Infusionsoft Contact Record

This option will upload a copy ofthe QuoteWerks Quote file into Infusionsoft Contact Record - File Box section.

This option can act as a backup for the quote. Also, if you want people to see the quoute, they can go into the person Contact Record
and download it from the File Box section.

- Upload Quote file (PDF) into Infusionsoft Contact Record

This option will only become available, if the Integration option "Show the Save Quote window when the quote is going to be
emailed" has been selected.

When the Save Quote window appears when an email is going to be sent, the Upload option allows you to save a PDF copy of the
Quote file into Infusionsoft Contact Record - File Box section.

Technical Info

Site.ini

Below is an example of how the QuoteWerks v4+ - "Site.ini" file looks like when the Plugin has been integrated into it.
Key lines are the "DefaultContactManager" which when set to "10" turns off the QuoteWerks Contact Search.
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The "AutoRunl1" specifies to run the Plugin when QuoteWerks is started.

[QuickBooks]

Memo=Imported from QuoteWerks Doc# &DH DocNo (on &SYS Now)
[System]

Version=4.5

Build=10

FirstInstalledVersionBuild=4.5.10

InstallDate=20101209
SyncVersionBuildBreaksList=4.0,4.5,4.5.2,4.5.6,4.5.8
LocalTaxRate=0.175

LastMaintenanceReminderOn=10/01/2011

[Contact Managers]

DefaultContactManager=10

[ICEcat]

Language=English (UK)

[Addons]

AutoRunl=C:\Program Files\Automated Marketing\QuoteWerks Infusionsoft Plugin\InfusionsoftPlugin.exe

Questions and Answers

Q. QuoteWerks is showing the following message "An action cannot be completed because a component (QuoteWerks Infusionsoft
Plugin) is not responding. Choose "Switch To" to activate the component and correct the problem.

[ 5]

Quote'Werks X

An action cannot be completed because 3
component (QuoteWerks Infusionzoft Plugin) is not
I % responding. Choose "Switch Te" to activate the
E component and correct the problem,

SwitthTo... | | Retry |

A. Just click on the "Switch To..." button, and it will switch the window to the plugin instead.
Ifthe plugin is not responding, bring up the Windows Task Manager (CTRL + SHIFT + Escape), go into the "Processes" tab, click on
the "InfusionsoftPlugin.exe" and press the "End Process" button to end it.

Feedback
If you have any feedback, problems, suggestions, etc. please send them to the following;
Automated M arketing

Web: http//www.automatedmarketing.co.uk

Email: info@automatedmarketing.co.uk
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